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Hello!
I am Alice Ayres

alice@ahp.org
(202) 299-7979
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1. State of healthcare

2. State of healthcare 
philanthropy

3. Changing donor interests
4. Engaging today’s donors
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Source: KaufmanHall.  National Hospital Flash Report (January 2023)
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https://www.kaufmanhall.com/sites/default/files/2023-01/KH_NHFR_2023-01.pdf
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Historically… 
philanthropy has 

been viewed as nice 
to have. We are 

pivoting to reinforce 
it as a must-have.

RICK SCOTT
PRESIDENT

PRESBYTERIAN HEALTHCARE FOUNDATION
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.aha.org/system/files/media/file/2022/09/The-Current-State-of-Hospital-Finances-Fall-2022-Update-KaufmanHall.pdf
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ROI $1 invested in the philanthropy 
returns $4 in revenue

Revenue 
Equivalency

It takes $75 to $100 in patient 
revenue to equal the net revenue 
of $1 raised in charitable gifts

Average 
Funds 
Raised

In 2021, the median US hospital 
philanthropy team raised $7 million

0.5% margins

Philanthropy has never been 
more important

1Source: AHP’s annual Report on Giving survey
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In order to generate 
the income that the 
foundation generates 
we would have to add 

$3 billion of gross 
patient revenue.

MARC HARRISON, MD
CEO

INTERMOUNTAIN HEALTHCARE
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Philanthropy 
>Fundraising

Financial

Individual
• Gratitude
• Burnout

Benefits

Institutional
• Community 

leadership
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Philanthropy connects the 
organization to the 

community….[it] does 
things that are going to 
dramatically change the 

communities that that we 
invest in.
MICHAEL DOWLING

CEO
NORTHWELL HEALTH
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Source: The Giving Environment: Understanding Pre-Pandemic Trends in Charitable Giving
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Secular Causes

Religious 
Causes
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Source: The Giving Environment: Understanding Pre-Pandemic Trends in Charitable Giving
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/scholarworks.iupui.edu/bitstream/handle/1805/26290/giving-environment210727.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/scholarworks.iupui.edu/bitstream/handle/1805/26290/giving-environment210727.pdf
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Philanthropy is not just 
something that you do; 
it is very much a part of 

who you are.

MILLENNIAL DONOR
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Donors no longer want to 
write a check and walk 

away. They want to know 
the nurse who’s delivering 

the baby in the birthing 
suite with their name on it.

MARCY BROWN
SENIOR VP AND CHIEF OPERATIONS OFFICER

HOAG HOSPITAL
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Generational Changes in Giving

• Loyalty
• Legacy
• Hands off

• Social change
• ROI
• Hands on

Silent Gen 
Boomers

Millennials 
Gen ZGen X

19

48%
Don’t trust nonprofits to do what is right

80%+
Have concerns about their donations

33%
Don’t trust charities to spend funds well
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Make it 
easy to get 
involved.
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~50%
of Millennials used 

social media to 
donate in 2021

30%
Increase in peer-to-

peer fundraising 
2020-21

24
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Storytelling
“It’s not the voice that commands 
the story: it is the ear.”

—Italo Calvino 

Setup

Struggle

Solution
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A donor’s story
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Thanks!
alice@ahp.org
202-299-7979
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Appendix
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AHP Resources

Ø AHP website

Ø On-demand Learning Hub

Ø Healthcare Philanthropy Journal

Ø AHP Connect Blog

Ø The Huddle online community

Ø AHP Standards Manual
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http://www.ahp.org/
https://www.ahp.org/resources-and-tools/learning-hub
https://www.ahp.org/resources-and-tools/healthcare-philanthropy-journal
https://www.ahp.org/resources-and-tools/ahp-connect-blog
https://connect.ahp.org/home
https://www.ahp.org/resources-and-tools/ahp-reporting-standard
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General trends in healthcare 
and philanthropy

Ø The Giving Environment: Understanding the Pre-Pandemic Trends in 

Charitable Giving

Ø Kaufman Hall Hospital trends and flash reports

Ø AHP Report on Giving

Ø AHP CEO Corner on Strategic Imperative of Philanthropy

Ø Modern Healthcare: Philanthropy growing in importance for nonprofit hospitals
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Generational giving

Ø Today’s Social Donors – 10 Facts Every Nonprofit Needs to Know

Ø Changes to the Giving Landscape

Ø True Gen: Generation Z and its implications for companies

33

https://scholarworks.iupui.edu/bitstream/handle/1805/26290/giving-environment210727.pdf
https://scholarworks.iupui.edu/bitstream/handle/1805/26290/giving-environment210727.pdf
https://www.kaufmanhall.com/consulting-services/national-hospital-flash-report?url=%7blpurl%7d&utm_campaign=HC-SW-PPC-Hospital-Flash-Report&utm_source=google&utm_medium=paid+search&utm_content=586495344625&utm_term=kaufman%20hall%20hospital%20flash%20report&adgroupid=122874517406&gclid=CjwKCAjw8JKbBhBYEiwAs3sxN6M744caLLTzQUfNkYGOup5AZBvwzolwm8Wn-r4-YcBSYl3Vn63CAhoCBHQQAvD_BwE
https://www.ahp.org/resources-and-tools/report-on-giving-benchmarking
https://www.ahp.org/resources-and-tools/ahp-connect/ahp-connect-details/the-c-suite-s-new-strategic-imperative-philanthropy
https://digital.modernhealthcare.com/2022/11/05/philanthropy-growing-in-importance-for-nonprofit-hospitals/content.html
https://www.onecause.com/blog/todays-social-donors-10-facts-every-nonprofit-needs-to-know/
https://cdn.givingcompass.org/wp-content/uploads/2019/10/29154325/vanguard-charitable191022.pdf
https://www.mckinsey.com/industries/consumer-packaged-goods/our-insights/true-gen-generation-z-and-its-implications-for-companies
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Health equity and ESG
Ø AHP Journal: Health Equity Fundraising: Exceed Your Goals and Re-

Ignite Your Purpose, Mary Anne Chern, FAHP, ACFRE

Ø ProMedica Story:

⇾ AHP Interview with Randy Oostra

⇾ Health Leaders Media 

⇾ AHA Trustees Magazine

⇾ Beckers

Ø ESG: Healthcare’s New Imperative
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https://www.ahp.org/docs/default-source/resource-center/healthcare-philanthropy-journal/ahp_spring_2021_journal.pdf?sfvrsn=89f68f40_2
https://www.ahp.org/docs/default-source/resource-center/healthcare-philanthropy-journal/ahp_spring_2021_journal.pdf?sfvrsn=89f68f40_2
https://www.ahp.org/resources-and-tools/learning-hub/c-suite-lh
https://www.healthleadersmedia.com/clinical-care/promedica-taking-comprehensive-approach-social-determinants-health
https://trustees.aha.org/articles/1289-social-determinants-of-health-the-promedica-story
https://www.beckershospitalreview.com/digital-transformation/promedica-launches-social-determinants-of-health-innovation-initiative.html
https://www.beckershospitalreview.com/digital-transformation/promedica-launches-social-determinants-of-health-innovation-initiative.html

